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“

”

(Written by)

Sushma Sharma

Professional Member

Oriol, Professional Member, passed away on 

29/3/11 at his residence in Anjuna, Goa

sushmash@yahoo.com
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Shyleswari M Rao
Professional Member

shylahrd@gmail.com
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Psychologist  &

Participant, Basic Lab

kanicaa8@gmail.com

Kanika Sehgal 
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Prerana Rane
Professional Member

prerana_rane@yahoo.com
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“The Law of Avoiding Oversell”:

When putting cheese in a mousetrap, 

always leave room for the mouse.
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Gauranga Chattopadhyaya

Dear friends, 

Gauranga recently lost his dear wife. 

Our heart felt tributes to her.

Professional Member

gipisi2@gmail.com
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Gauranga Chattopadhyay
Professional Member

1

2

gipisi2@gmail.com
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This article was first published in 

JOURNAL OF INDIAN 

ANTHROPOLOGICAL SOCIETY, 

2004
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prerana_rane@yahoo.com
23



Figure (i)

Zeb O. Waturuocha
Professional Member

zebwats@gmail.com
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Figure (iii)Figure (ii)
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Background

A Survey was initiated after ISABS Summer Event  2010 to 

understand the impact of participation in labs on the 

participants - particularly the longitudinal impact in the back 

home scenario. By this survey we wanted to find out how 

ISABS lab learnings have helped participants in their day to 

day life, the impact on relationships, usefulness of facilitator 

interventions and other suggestions.

The survey was started in June 2010 by Harish 

Raichandani. with help from Jahnavi. This was an online 

survey using www.surveymonkey.com. Although originally 

this impact survey was to be carried out with monthly 

intervals, it was decided (July’10) that this be an exercise to 

be held at a frequency of a quarter or more. The second 

phase of survey has been done in Dec/Jan’11. These 

findings are based on the feedback received during First 

Phase June/ July 2010 and Second Phase Dec’10/ Jan’11

Participation

First Phase Survey (June/July 2010)

Participants of Summer Event’10 were invited to respond to 

this survey. Of 179 invitees 93 participants responded. The 

demographic is tabulated below.  

Second Phase Survey (Dec‟10/Jan‟11) of 179 invitees 

34 participants responded

Longitudinal Survey Ascertaining

IMPACT OF 

PARTICIPATING IN 

ISABS LABS

Harish Raichandani
Professional Member

with research assistance from 

Jahnavi Rayapati

harish@potentia.in

jahnavi@potentia.in
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The Findings

Participants cited the following five pay-offs as most 

significant (highest voted on top)

Awareness of my own pattern of behavior

Better understanding of the impact of my behavior on 

others

Better listening and intervention skills and enhanced 

human process sensitivity

Imp rived recognition of the impact of others‟ behavior on 

me

Improved effectiveness in interpersonal interactions

Improvement in Relationships

Following relationships appear to have significantly 

improved as a result of insights gained 

Colleagues

Friends/  Social

Family Members

Spouse/ Partner

Most impactful interventions in the lab

Experience of emotions/ feelings in „Here & Now‟

Facilitator interventions provoking/ forcing reflection

Inter-personal dynamics which arose during the lab

The detailed statistics for these findings are presented in 

Annexure 1 for both first phase and second phase surveys 

Additionally, the Response to open ended questions was 

Analyzed (details Annexure 2).  Some of the salient 

findings are

What Helped/ Facilitated (in the lab)

Process Based Approach, Facilitator Style, Facilitator 

Skills

What hindered 

Facilitator Style

What facilitated during the first month after the lab in day-

to-day life

Self Improvement/ Motivation

T-group experience

Sensitive Self

Expression of feelings

About 85% of participants have referred others (friends, 

colleagues & significant others) to ISABS programs. This 

explains the immense satisfaction they derive from 

participation and see others benefitting by the same.
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Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

72.8% 67

71.7% 66

60.9% 56

51.1% 47

54.3% 50

43.5% 40

41.3% 38

37.0% 34

60.9% 56

12

92

1

I better recognize the impact of others’ behaviour on 

me

I understood my latent potential for greater 

effectiveness in organizations and/ or society

Answe r Op tio ns

I developed better understanding of my potential and 

look forward to a more meaningful life

Other (please specify)

I understood better the impact of my behaviour on 

others

I can identify and develop greater awareness of 

interdependent human processes

sk ip p e d  q ue stio n

T he  p a y-o ff fo r my p a rtic ip a tio n ca n b e  d e scrib e d  a s (yo u ma y cho se  

multip le )

I improved my effectiveness in interpersonal 

interactions

I practiced listening and intervention skills and 

developed human process sensitivity

I became aware of my own pattern of behaviour

I explored options to work on the dilemmas faced in 

inter and intra-personal situations

a nswe re d  q ue stio n

Mo st he lp ful Ve ry  He lp ful He lp ful
So me wha t 

He lp ful

Ra ting  

Ave ra g e

Re sp o nse  

Co unt

20 12 13 10 2.24 55

3 8 8 3 2.50 22

2 4 6 11 3.13 23

2 5 3 3 2.54 13

6 8 8 9 2.65 31

2 7 3 4 2.56 16

5 6 6 8 2.68 25

17 10 14 4 2.11 45

10 7 9 3 2.17 29

12 7 5 9 2.33 33

1 4 3 4 2.83 12

7 10 5 9 2.52 31

9

92

1

Expressing my discomfort with the facilitators

Sharing of back home life-experiences by participants

Facilitator interventions provoking/ forcing reflection

Answe r Op tio ns

Any Other: above list is not exhaustive, if you wish articulate in your own words, pl write below,  new line for each thought and within 

Advice/ Suggestions offered by fellow participants

Experimental behavior tried during the lab

Expressing my appreciation towards another member 

of the group

sk ip p e d  q ue stio n

Concepts/ Theories explained by a facilitator/ 

participant

Pe rha p s so me  o f the  fo llo wing  inte rve ntio ns we re  e xp e rie nce d  d uring  yo ur la b .  So me  o f the se  inte rve ntio ns ma y ha ve  influe nce d  

g re a te r re a liza tio n/  cha ng e d  b e ha v io r/  d e e p e r ins ig ht fo r yo u.    Re fle c ting  b a ck which o f the  inte rve ntio ns, ha ve  imp a cte d  the  

Exploring my anger

Examples used by the facilitator from their life

Inter-personal dynamics which arose during the lab

Experience of emotions/ feelings in 'Here & Now'

a nswe re d  q ue stio n

Sharing my negative feelings towards the occurrences 

in the lab

Annexure 1 A

1st Phase Survey 

(June/July 2010)
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Annexure 1 B

2nd Phase Survey 

(Dec‟10/Jan‟11) 

Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

88.2% 30

73.5% 25

50.0% 17

50.0% 17

44.1% 15

35.3% 12

44.1% 15

26.5% 9

67.6% 23

2

34

0

Imprived recognition of the impact of others’ behaviour 

on me

Discovery of latent potential for greater effectiveness 

in organizations and/ or society

Answe r Op tio ns

Better understanding of my potential and more 

meaningful life

Other (please specify)

Better understanding of the impact of my behaviour on 

others

Enhanced awareness of interdependent human 

processes

sk ip p e d  q ue stio n

T he  co ntinue d  p a y-o ff fo r my p a rtic ip a tio n (in ISABS La b  - SE'2010) ca n b e  

d e scrib e d  a s (yo u ma y cho se  multip le )

Improved effectiveness in interpersonal interactions

Better listening and intervention skills and enhanced 

human process sensitivity

Awareness of my own pattern of behaviour

More options to work on the dilemmas faced in inter 

and intra-personal situations

a nswe re d  q ue stio n

Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

68.8% 22

75.0% 24

31.3% 10

65.6% 21

31.3% 10

50.0% 16

37.5% 12

25.0% 8

6
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2skip p e d  q ue stio n

Superiors

Siblings

Answe r Op tio ns

Children

a nswe re d  q ue stio n

Colleagues

Parents/ Parents in-law

Co nse q ue nt to  p a rtic ip a tio n in SE'10, my fo llo wing  re la tio nship s ha ve  

imp ro ve me d

Friends/ Social

Other (please specify)

Family members

Spouse/ Partner
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Annexure 2

Q2: What has facilitated you during last one month to apply the learnings from lab in your day-to-day life?

Q1: Anything else you may like to share about what facilitated/ 

hindered your learning during the lab?

First Phase Survey (June/July 2010) – Response to Open-ended questions
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Professional Member

PDP

newage_94@gmail.com

sachin@snspl.com
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“

”
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PDP

Sachin Gupta

sachin@snspl.com

DID NOT WORK WELL  IN 

GROUPS

34



Ajay Kalra
PDP

ajaykalra07@gmail.com
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Tejinder S Bhogal
Professional Member

Book Review 

by

tejibhogal@gmail.com

lalithaiyer_13@rediffmail.com
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Harsh Rai Puri

Professional Member

hrpuri@bhel.co.in
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Anuradha Prasad

Sushma Sharma

Madhukar Shukla

sushmash@yahoo.com

anueswar@gmail.com

madhukar@xlri.ac.in
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The PDP journey diagramatically

3) Two-week lab

ALHP

PHASE 
A

PHASE 
B

Intern
ship 

Co-facilitation 

2) Recommended inter-phase 

work 

1) Two-week lab

4) Recommended inter-phase 

work recommended

5) One week of skill-building on facilitation

6)  Co-facilitating at least 4 labs in 

ISABS events before applying for 

professional membership 

Candidate cleared by facilitator
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Indian Society for Applied Behavioural Science

1 Anuradha Prasad President

2 Manas Shukla Past President

3 Khirod Pattnaik Secretary

4 Sunita Raut Treasurer

5

6

Ganesh Anantharaman

Monsoon Bissel

Deans (Programmes)

7

8

Ramalingam VM

Radhakrishna JM

Deans (Professional Development 

Programmes)

9 Harish Raichandani Dean (External Linkages)

10 Sankarasubramanyam R Dean (Professional Linkages)

11 Archana Shrivastava Dean (Social Development)

12 Prerana Rane Dean (Research & Publications)

13 Vikram Bhatt Dean (Consultancy)

14 Sudhir K Aggarwal Reg ional Coordinator, Delhi

15 Kishore Gandhi Reg ional Coordinator, Bangalore

16 Vandana Jha Reg ional Coordinator, Hyderabad

17 Shridhar Kshirsagar Reg ional Coordinator, Mumbai

18 Kakoli Saha Reg ional Coordinator, Kolkata

19 Shyleswari M Rao Reg ional Coordinator, Chennai

Board and Management

The Current (2011-2013) Governing Board:  
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Indian Society for Applied Behavioural Science

Committees formed by Deans 

(2011-2013)

I PROFESSIONAL

DEVELOPMENT 

PROGRAMME

Kakoli Saha, Ramesh Galohda, 

Wasundhara Joshi, Eswara Prasad,

DEANS: RADHAKRISHNA, RAMALINGAM

II PROFESSIONAL EXCELLENCE Abad Ahmad, Aroon Joshi, Anne Litwin,

Lalitha Iyer

DEAN: SANKAR

III SOCIAL DEVELOPMENT Lalitha Iyer, Shridhar Kshirsagar, Tejinder

Bhogal

DEAN: ARCHANA 

IV RESEARCH Gauranga Chattopadhyay, Jimmi Dhabi, 

Rajen Gupta, Snigdha Pattnaik

DEAN (RES & PUB): PRERANA

V HERE & NOW Pradeep, Tejinder, Gayathri

EDITOR: BHANU

DEAN (RES & PUB): PRERANA
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kishore_gd@hotmail.com
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“Lets play school. I’ll be the principal 

and you be the teacher, or you be the 

principal and I’ll be the 

superintendent.”

shylahrd@gmail.com
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From Uma Jain

“Law of Impossibility” :

Nothing is impossible for 

the person who doesn‟t 

have to do it  

himself/herself.

umajain53@gmail.com
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From Vandana Jha 



sudhir0460@gmail.com

58



From Kakoli Saha

saha.kakoli@gmail.com
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“Iron Law of 

Distribution”:

Them that has, 

gets.

“Law of 

Cybernetic 

Entomology”:

There is 

always one 

more bug.



From Shridahar Kshirsagar

shridhar.ksagar@gmail.com
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khirodp@yahoo.com 61
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Please send your feedback and contribution of articles for 

future issues, to:

isabs.publications@gmail.com
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